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PLEASE NOTE: this fact
sheet contains helpful
information for parents
but may not be up to
date in some areas due
to the recent changes
in SEN law.

PLANNING FOR LIFE AFTER 16
Social Services - Community Care
Assessments
About Community Care Assessments

A Community Care Assessment is the process
used by social services to determine whether
adults with disabilities qualify for their support. If
so, they will draw up a Care Plan, setting out what
help will be provided. Adults in this context means
people over 18.

Requesting a Community Care
Assessment

Anyone with a disability can request a community care assessment. If your son or daughter is
unable to do it themselves, you can request an
assessment on their behalf. Social services will
then try to obtain your son or daughter’s consent
before carrying out the assessment. Sometimes
young people refuse if, for example, they do not
accept that they have a disability. This is particularly common among young people with Asperger
Syndrome and similar conditions.
The best way to avoid this problem is by involving
social services before your son or daughter leaves
school, preferably at the time of the Transition
Review, if not sooner. Failing that, it is sometimes
worth requesting a Carer’s Assessment, as this
can then draw attention to the extent of your son
or daughter’s needs. For more information about
carers’ assessments, see the relevant factsheet.

How Social Services will respond

When they receive a request, social services will
consider the available evidence and decide whether your son or daughter:
›
›

meets their criteria for disability
needs their support

If so, they will proceed with the assessment, and
should do so within a ‘reasonable’ time frame.
There is no clear definition of the term ‘reasonable’ in this context, but if you are concerned, it
is worth getting in touch with social services to
check what is happening.
Social services can turn down your request if they
do not think your son or daughter meets their
criteria. They should give you the reasons for
their refusal and it is advisable to ask for a copy
in writing.

If you are not happy with their decision, you can
make a formal complaint. For information on
how to do this, see the factsheet Social Services:
Sources of Further Information.
Traditionally, people with speech and language
difficulties have not usually been considered
eligible for social services support, generally on
the basis that their IQ is too high. If you are told
this is why your request is declined, it may be
helpful to cite the Government’s current guidance,
which says that high IQ should not be used as a
reason for denying an assessment to people with
autism, and also mentions people with ‘specific
communication needs’ as a group at risk of being overlooked. See the factsheet Social Services:
Sources of Further Information for details of how
to download the government guidance.
It is, in any case, advisable to provide as much
evidence as you can to support a request for an
assessment. This might include, for example,
recent reports from school or college, a copy of
your son or daughter’s Section 139a assessment,
or a report from an educational or clinical psychologist.
Even if your request for an assessment is turned
down, social services may still direct you to other
forms of support, such as local organisations that
help young people develop employment and/or
life skills.

The assessment process in more detail

There is no set format to the assessment process.
However, Government guidelines on the eligibility
criteria say that the focus should be on identifying the extent to which your son or daughter’s
needs might ‘pose risks to his or her independence and/or well-being’. This should be done on a
‘person-centred basis’ and should attach ‘as much
importance to social inclusion and participation as
to personal care issues’.
Having completed the assessment, social services
will categorise your son or daughter’s needs as
critical, substantial, moderate or low. Although
local policies vary, social services in most areas
only provide help to people classed as having
critical or substantial needs, or sometimes only to
those considered critical.

Local authorities must publish their eligibility criteria,
so you can ask for a copy, or look on their website.
If social services decide that your son or daughter
is eligible for support, they will draw up a care plan.
It is important to make sure that, like a statement,
this clearly describes your son or daughter’s needs
and specifies appropriate support to meet each need,
spelling out precisely who will provide what help, and
how, where and when they will deliver it. It should
also say when the plan will be reviewed.

If you, or your son or daughter, find the whole
prospect of direct payments too daunting, asking
for a personal budget instead might be a useful
compromise. A personal budget means that social
services allocate a certain sum of money to meeting your son or daughter’s needs and he or she,
with your support if necessary, takes the lead in
deciding how it will be spent.

There is no restriction on the help social services can
provide, and government guidelines encourage them
to consider imaginative solutions where appropriate.
In practice, though, social services mostly offer:
›
›
›
›
›

help with washing and dressing
equipment to make it easier to manage at home
help with preparing and eating meals
placements in specialist residential
accommodation
places in day centres

Under some circumstances, social services can
charge for some or all of the services they deliver.
Local authorities all have their own policies on this,
so you will need to find out what the situation is in
your area. It usually depends on the type of help being offered and how much income or capital your son
or daughter has. Parents’ incomes are not taken into
account.
Generally speaking, social services would probably
assess adults with speech and language difficulties
as having low or moderate needs and so would not
provide support directly. They should, though, refer
you or your son or daughter to other local services
able to offer help. This might include, for example,
social groups for vulnerable young adults, or training
programmes that prepare young people for work.

Personal budgets and direct payments

If your son or daughter is offered a direct payment,
this means that social services will not provide support themselves, but will instead give him or her a
regular sum of money. Your son or daughter will then
be able to use this funding to organise the help he
or she needs in the way that suits him or her best. If
your son or daughter is unable to manage this on his
or her own, social services may arrange for someone
to provide assistance, or you may wish to do this
yourself. Note that you do not have to accept direct
payments if you are offered them.
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For more information about these or any other
related matters, see the factsheet Social Services:
Sources of Further Information or contact the
Afasic Helpline on 0300 666 9410 or 0207 490
9420.

