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in SEN law.

PLANNING FOR LIFE AFTER 16
Travelling by public transport
About public transport

As young people grow up, learning to travel on their own is
an important part of becoming independent. Public transport is generally one of the easiest ways for young people
to get around, especially if they live in a town or city. They
are also usually entitled to reduced price fares, making it
much cheaper to use public transport than run a car. See
below for more information about this. Buses are the most
common form of public transport, but young people might
also need or want to travel by trains, coaches or, where
they exist, trams or underground trains.

Using public transport

If, like many families, you find it more convenient and
economical to drive everywhere and hardly ever use public transport, the prospect of your son or daughter getting
around by bus or train might seem quite daunting. Even if
they are quite used to getting the bus to school and back
with their friends, they, too, might be reluctant to travel
on their own. You should not let this stop you, but do
make sure your son or daughter is well prepared.
As you will be aware, being able to use public transport
successfully involves a number of skills, including:
› Being able to read timetables and route maps so that
you can plan a journey
› Working out the timings involved, so that you do not
arrive late, and, if possible, do not have to spend too
long anywhere waiting for a connection
› Knowing how to calculate the cheapest route and making sure you have enough money or the right ticket
› Knowing how to keep yourself safe and what to do if
things go wrong
Learning how to use public transport
You can help your son or daughter by teaching them
the skills they need and making sure they get plenty of
opportunity to practise them. Here are some tips:
› If your son or daughter has very little experience of
public transport, start by taking them out a few times
on the bus or tram. It is best to go somewhere they
know so that they do not have to learn too many different things at once. Explain what you are doing and
why (buying a particular ticket, looking out for your
stop and pressing the button in good time). Gradually, move into the background and start encouraging
your son or daughter to do all these things for themselves.
› When you feel ready, let them make a trip by themselves. It does not have to be very far; three or four
stops will be fine. Pick a route and destination they
know well – a friend or relative’s home perhaps, or the
local leisure centre. The first time you try this, you will
probably want to make sure your son or daughter gets
on the (right) bus and then drive to meet them at the
other end, or arrange for someone else to do so, and
ring to let you know they got there safely.

›

›

Once your son or daughter has got used to a particular journey, you can stop checking up on them to this
extent. It is important, though, to prepare them for
the unexpected and talk through what they should do
if things go wrong e.g. the bus does not turn up, they
lose their bus pass or money, or accidentally get on
the wrong bus etc. For more information about using
public transport safely see the factsheet on Personal
Safety.
The next step is for your son or daughter to start using
public transport to go somewhere they do not know
well. Show them how to find timetables and route
maps and use them to plan a journey. Then try making the journey together. The next time, encourage
them to plan the journey themselves and once you
are confident that they know what they are doing, let
them go on their own.

Your local transport companies will probably have bus,
tram and train timetables on their websites. If you do not
know who runs the buses or trains in your area, ask at
your local library or council offices. Some transport company websites also contain other useful information such
as journey planners and safety information. Some good
examples include:
› GMPTE, who run public transport in Greater
Manchester. They have a website for young people
aged 14 – 19, which includes some general safety
guidance likely to be useful for young people living
anywhere: www.goto.org.uk.
› Transport for London has a lot of useful information
on its website: www.tfl.gov.uk. The section on support for people with disabilities is especially comprehensive. You can order or print a Travel Support Card
designed to help people with learning or communication difficulties navigate their way round London, with
instructions on how to use it. They also offer a free
travel mentoring service which provides someone to
help you plan your journey and accompany you the
first few times until you build up confidence.
› In Tyne and Wear and Teesside, the bus and train
companies in partnership with the area’s local authorities offer a Bridge Card to people who need help
to travel on their own. You can pick up a card free
of charge at Nexus Travelshops, Shopmobility
services or local libraries. For more information see
http://www.nexus.org.uk/tickets/combined/
bridge-card or http://connectteesvalley.com/
data/ticketing/bridge_card.pdf
Other useful sources of information include:
› The Afasic Youth Info Pack has a section on using
Public Transport. See overleaf for more details on how
to obtain a copy.
› The Den, a website for young people run by the
Autism Education Trust, has lots of information
about using public transport, mostly in the form of
videos.

›

You can also submit a question to their expert panel
and have a go at one of their fun quizzes. This link will
take you to the relevant page:
http://tinyurl.com/kqds6wb

Travel Training

Travel training involves teaching vulnerable people how to
plan and make journeys, both on foot and by public transport. Most areas have dedicated travel training schemes,
sometimes run by the local authority and sometimes
by local charities, transport providers or other services.
Special schools and units, for example, usually offer some
travel training, as do many special needs youth groups.
Note that some schemes have strict eligibility criteria and
only accept referrals from other agencies. The Government has produced guidance on travel training which you
can download here: http://tinyurl.com/ktjza8x.
Accessing Travel Training
The following may be able to offer travel training or refer
you to a scheme:
› Your son or daughter’s school
› Your son or daughter’s Connexions advisor, if he
or she has one. If not, and you still have a local
Connexions service, approach them directly. If another service is overseeing transition planning in your
area, try asking them.
› Your local authority or travel company. Some have
details of travel training schemes on their websites.
If not, ask.
If you are struggling to access a scheme but feel that
your son or daughter really needs travel training, the best
way forward is to get it included in their statement. Remember that there is a legal duty on local authorities to
arrange any support specified in a statement so make sure
the wording sets out clearly who will provide what, when,
where and how often. It is also worth asking your son or
daughter’s Connexions advisor to include travel training in
their Transition Plan and help ensure it is delivered.
If your son or daughter does not have a statement, and
is clearly much more vulnerable than other young people
the same age, you should consider requesting statutory
assessment. For more information, see the factsheets on
Transition Planning and Connexions or contact the Afasic
Helpline on 08453 55 55 77.

Concessionary Fares

Young People
Most bus companies offer reduced price, or even free,
travel to young people under 16, and in some cases also
to young people over 16, students for example. Remember, though, that you will need to carry proof of your age
with you. If you do not qualify for any concessions and
use the bus most days, it is often cheaper to buy a bus
pass than to pay for each trip separately. Check with your
local bus company for details of the reductions available
in your area.
On trains and coaches, young people under 16 can travel
on children’s tickets, which are usually half the price of
an adult ticket. Those over 16 can get one third off the
price of tickets by buying a 16-25 Railcard or Young Persons’ Coachcard. The Railcard costs £30.00 per year or
£70.00 for three years, and the National Express Coachcard £10.00 for one year or £25.00 for three.
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For more information about reduced price travel for young
people see:
› www.railcard.co.uk and, for the Coachcard,
http://tinyurl.com/lnx2atj
› The Site, a website run by Youthnet for young people
aged 16–25, has lots of helpful information:
http://tinyurl.com/l64qd5t
People with a Disability
The Government funds a scheme that entitles people with
an ‘eligible disability’ to free bus travel during off peak
periods. Some local authorities ‘top up’ the funding to
cover peak times too, and, in some areas, provide a pass
for a companion to travel with you at a reduced price or
free of charge. In London, the Freedom pass for disabled
people allows you to travel on all forms of local transport
at most times of day. Check with your local authority or
bus company for details of the concessions available in
your area.
Eligible disabled people are also entitled to a Disabled
Coachcard, costing £10 per year and Disabled Persons’
Railcard, costing £20.00 per year or £54.00 for three
years. Both entitle you to one third off the price of fares
and the Railcard also allows you to purchase tickets at the
same reduced rate for a companion to go with you. For
more information and to purchase a Railcard, see:
www.disabledpersons-railcard.co.uk/ and, for the
Coachcard, http://tinyurl.com/l3voxn2.
Eligible Disabilities
The criteria entitling you to price reductions on travel vary
depending on where you live and the type of transport you
are using, so do check with your travel company or local
authority. Generally speaking the criteria are quite strict,
often requiring you to be:
› Registered disabled
› In receipt of the Personal Independence Payment
(PIP) or Disability Living Allowance (DLA) at middle
or higher rate
› Quite significantly disabled. In terms of speech and
language, for example, the Government’s guidelines
specify that you need to be unable to ask for a particular fare or destination.
Further Information
› You can read the Government guidance on travel for
disabled people here: http://tinyurl.com/bpzql3f
› The Site has information about public transport
for disabled people here: http://tinyurl.com/
m8t6ebe
› Mencap, the learning disability charity, have some
factsheets about transport, including some easy read
versions: http://tinyurl.com/kwrbsqo

Afasic Publications and Services
Young Person’s Identity Card: £0.50

Watch Your Language – professionals’ pack: £17.00
The Parent’s Voice: Advocating for your Child – This booklet aims to encourage and empower parents to become
involved in influencing and improving services for children
and young people: £5.00
Developing Functional and Social Skills with Young SLCN
People – A Voice for Life presentation by Shermeena
Rabbi, speech and language therapist at the Afasic Youth
Project. It includes information about teaching travel and
other independence skills: www.afasic.org.uk/professionals/voice-for-life-free-downloads/
Afasic Helpline - Open 10.30 - 2.30, Monday - Friday,
tel: 0300 666 9410 or 0207 490 9420/1

